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Welcome to the Herefordshire & Worcestershire 
Involvement Network update!  

26 February 2021  

Delivering the Covid Vaccination 

A fourth Covid-19 Vaccination Centre is opening next week in 
Herefordshire and Worcestershire as the programme continues to 
make excellent progress.  

The Vaccination Centre, based at the Three Counties Showground in 
Malvern, will open next week (Tuesday 2 March). This represents another 
significant milestone for us following the opening of the Artrix Theatre in 
Bromsgrove in January, and then Elgar House in Hereford and St Peter’s 
Baptist Church in Worcester earlier this month.  

We also have a very impressive network of other local facilities across our 
two counties that are providing vaccination to help defeat Covid-19, 
including 17 GP-led vaccination service sites and a community pharmacy 
on Redditch.  

Figures published this week by NHS England show that nearly 260,000 
first vaccinations have now been administered across Herefordshire and 
Worcestershire. This means that more than 40% of our population (those 
aged over 16) have now had their first dose and have some protection 
against the virus, including nearly everyone aged over 70 and already 
over 80% of people aged between 65 and 69.  

Although delighted with our progress to date, we’re determined to ensure 
that we don’t leave anyone behind. Our Vaccination Inequality 
Programme is focusing specifically on supporting population groups at risk 
of low Covid-19 vaccine uptake. We’re working closely with our partners 
across Herefordshire and Worcestershire to look at data on the uptake so 
far and checking whether those who have not taken up their invitation 
have done this due to barriers to access or other concerns that we can 
address.  

 

https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/


For more information about the Covid-19 Vaccination Programme in 
Herefordshire and Worcestershire visit 
https://herefordshireandworcestershireccg.nhs.uk/covid-19-vaccine.  

Share your NHS patient experiences 

We think it is important that people can share their experiences of the 
NHS in their own words. 

There have been lots of changes and challenges happening in the NHS 
due to the ongoing Covid-19 pandemic since March 2020. It is now more 
than ever, important for the CCG to get an understanding of what impact 
these changes have had on people and where improvements need to be 
made. 

By sharing your experiences of the NHS since March 2020, you can help 
health care professionals and the CCG to understand what was good, 
what was bad and what would have made your experience better. 

How to share your NHS experience 

There are various ways you can share your experiences. Please see 
below: 

• Online form - You can tell us your about your NHS experience by 
following this link to a short survey. The full survey link 

is:  https://www.surveymonkey.com/r/PExNHS  

• By telephone or video call - Contact the engagement team at 
hw.engage@nhs.net to arrange to speak to someone on the 

telephone or by video call 

Integrated Care: White Paper published 

In December we shared with you a national consultation document about 
building integrated care systems.  

On the 11 February 2021 the Health and Social Care Secretary, with the 
support of NHS England and health and care system leaders, set out new 
proposals to build on the successful NHS response to the pandemic. The 
proposals will bring health and care services closer together to build back 
better by improving care and tackling health inequalities through 
measures to address obesity, oral health and patient choice. 

The measures set out in a government white paper, will modernise the 
legal framework to make the health and care system fit for the future and 
put in place targeted improvements for the delivery of public health and 
social care. It will support local health and care systems to deliver higher-
quality care to their communities, in a way that is less legally bureaucratic, 
more accountable and more joined up, by bringing together the NHS, local 

https://herefordshireandworcestershireccg.nhs.uk/covid-19-vaccine
https://www.surveymonkey.com/r/PExNHS
https://www.surveymonkey.com/r/PExNHS
https://www.surveymonkey.com/r/PExNHS
mailto:hw.engage@nhs.net
https://www.gov.uk/government/publications/working-together-to-improve-health-and-social-care-for-all


government and partners together to tackle the needs of their 
communities as a whole. 

Dementia Community Support Service 

Please see attached details about a support service to help those living 
with Dementia stay connected. 

 

Best wishes, 

Helen, Ruth, Claire and Lucy  

Contact Information  
 
hw.engage@nhs.net  

 

The Engagement Team can be contacted be emailing: hw.engage@nhs.net Please email 

if you wish to unsubscribe from this mailing list. Herefordshire and Worcestershire CCG 
holds your details confidentially and will not share them with a third party. It is important 
for the CCG to ensure the details we hold are accurate, it is your responsibility to ensure 
that the details provided are accurate and that you keep us informed of any changes in 
the future. If there are any contact detail changes please notify us by using the email 
address above. 
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